
Protection Plans

Our Protection Plans provide budget protection against unexpected repair bills

System breakdowns are often unexpected and costly. Our Protection Plans are simple — when something breaks, 
Constellation comes out to fix it and you pay nothing for covered parts and labor. That’s right, you pay nothing.  
No copays. No deductibles.  

Electric Supply Supply + Equipment Protection

By choosing a fixed-rate electricity plan and a Protection Plan, you protect your family budget with a locked-in 
electricity price and breakdown protection from unexpected repair costs.

When it comes to protection, you’ve got choices

With Constellation as your electricity supplier, you’ll have peace of mind with a fixed supply rate to help you 
manage your energy costs. And with our home service Protection Plans, we can also take the worry out of 
budgeting for unexpected repairs to your home’s air conditioning, heating and water heating equipment.  
We also have other service plans available in order to meet your needs.

With all our plans, you’ll enjoy:

Unlimited Service Calls: You’ll pay $0 for covered parts  
and labor* and $0 deductibles 

Quality Service from Local Professionals: Constellation 
Authorized Service Providers are carefully screened, trained  
and certified to deliver the ultimate customer experience. 

Depending on the plan you choose, you may also get:

Annual HVAC System Tune-Up:  
A comprehensive tune-up helps ensure everything  
is running smoothly.

In-Home Electric Coverage: Covers switches, receptacles,  
light fixture repairs and more.
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*  Terms and conditions apply. Parts and labor covered up to $2,000 per contract year.

†  Available with Protect Premier plan.
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•  Thermostat and exposed wiring*

•  Accumulator, fi lter/driers and 
connecting refrigerant lines**

• Fan control

• Transformer

•  Defrost controls 
and timers

• Thermal fuses

•  Thermostat and exposed wiring*

•  Electronic ignition and 
circuit boards

• Condensate pump

• Draft hood

• Belts and pulleys

• 125 lb. valve

• 125 lb. valve • Gas valve regulator

Central Air Conditioning/Heat Pump

Forced Warm Air Electric Heat System

• Switches

• Receptacles

• GFI receptacles

•  Outdoor motion-sensor 
lights

•  Photocell on outdoor lights 
(no underground wiring)

• Light fi xture repairs

•  Bathroom built-in 
exhaust fans

•  Panels and subpanels

•  Breakers and fuses

•  Exposed junction boxes

•  Exposed interior wiring

In-Home Electric Coverage

Forced Warm Air Gas Heat System

Electric Water Heater

Gas Water Heater

Water heater tank failure is not covered. Covers up to 80-gallon 
water heater.

Tankless, heat pump source and oil-fi red water heaters are 
not covered.

 *  Coverage excludes digital thermostat unless installed by 
Constellation.

 ** Covered only under manufacturer’s warranty.•  Thermostat and exposed wiring* • Condensate pump
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Replacement parts covered by our service plans
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